
Auto Water Turn-Off System

AGENT SALES GUIDE

AWTOS, the Automatic Water Turn-Off System, includes two proprietary smart home devices and an app 
from Orion180 Technologies. It protects your clients’ homes by proactively detecting leaks and automatically 
turning off water flow. 

Important Note: 

Installation must be 
completed by a licensed 
plumber, and the cost is 
borne by the 
policyholder. Proof of 
installation is required. 

• Orion180 policyholders get the AWTOS Turn-Off Valve AT NO COST (Market Value $499). 

• We’ll also remove the non-weather water damage sublimit, and plumbing-system based exclusions – 
that’s how much we believe in AWTOS.

• Policyholders get a 10% premium discount – up to $150 – on their first renewal after purchasing AWTOS, 
once installation has been verified.

Most importantly, your clients get peace of mind.  

Non-weather water damage costs U.S. homeowners over $20 billion annually, and it can take months to fully 
recover. With their policy, you help protect them from worst case scenarios. With AWTOS, you can help prevent 
those scenarios.  

Key Talking Points

Pricing & Subscription

How AWTOS Prevents Costly Damage

Orion180 Policyholder Price:
The AWTOS Turn-Off Valve is offered at no cost, exclusive to Orion180 policyholders.
The optional AWTOS Sensors are available as low as $20 each with orders of 5 or more. 

AWTOS Monitoring Service:
AWTOS Monitoring Service through the app is $10 per month. For most clients, this is 
more than offset by the premium discount upon renewal. 

AWTOS Turn-Off Valve
Installs on the main water line to 

automatically stop water flow during 
a detected emergency. 

Wireless Leak Sensors
Designed for early leak detection in 

key areas like water heaters, 
washing machines, and below sinks. 

The AWTOS App
24/7 leak detection, real-time alerts, 
remote turn-off control, and more – 

right from the AWTOS app.  

For questions regarding policyholder benefits, 
contact the Orion180 Support Team:

support@orion180.com (866) 590-3550

For technical support, contact the 
AWTOS Support Team:

support@awtos.info(888) 508-5930



1. Monitor water temperature, pressure, flow rate, total water 
consumption, and valve status.

2. When a leak is detected, the system automatically shuts off 
your water and the app sends you an alert.

3. Access historical data.

4. Set additional alarms for high water usage, pressure 
changes, and temperature fluctuations.

5. Group sharing available.

6. Quick and simple setup via your home’s Wi-Fi network.

The AWTOS mobile app gives insureds visibility and control from anywhere:

Mobile App Features

Coverage updates and applicable discounts are applied after proof of installation is approved and the AWTOS App 
is connected and activated.

Once an AWTOS (Automatic Water Turn-Off System) order is placed, the policyholder will receive a follow-up email 
requesting key installation details. This step is required to complete the order. The insured has 30 days to provide 
required information, starting from the later of the purchase date or the policy effective date.

Here’s what the policyholder will be asked to provide:

What Agents Need to Know About AWTOS Installation

The AWTOS device currently supports pipe sizes ranging from 0.5" and 1.5". The policyholder 
must confirm the size of their main water line to ensure compatibility.

Main Water Line Pipe Size

A strong and consistent Wi-Fi signal at the installation location is required. This allows the 
AWTOS device to connect to the AWTOS Cloud, enabling remote control and real-time alerts.

Wi-Fi Signal Strength

AWTOS must be installed in an interior location.
Indoor Installation Site

The AWTOS device requires power to operate correctly. They must indicate whether there is 
a standard electrical outlet near the main water shut-off valve.
 

Electrical Outlet Availability

Where to Find in MY180
AWTOS is integrated in the MY180 quoting portal as an add-on. 
For existing policies, AWTOS is listed under the Savings & Smart Home Add Ons panel.  


